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Concussion Rehabilitation Service 
 

Concussion is a multimodal injury that often requires more input than it first seems. As specialists 
in the field of concussion management, our concussion rehabilitation physiotherapists have highly 
specific skills that can help facilitate a  faster recovery from the various and diverse issues that can 
arise post-concussion.  
 
Our role in concussion rehabilitation is often in the assessment and management of persistent or 
severe symptoms.  Ongoing  post-concussion symptoms are often multi-factorial and go beyond 
the brain being the only physiological cause. We adopt a holistic approach to rehabilitation, 
addressing the individuals complete well-being, with a focus on successful reintegration into 
academic/professional life, routine/leisure activities,  and  sport.  
 
 
Scope of treatment 

Some of the common aspects we treat in the concussion rehabilitation service include:  
 
 
 

 

 

 

 

 

 

 

Appointment Options  

-​ Telehealth  
-​ Face to Face at 48 Wimpole Street  
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Patient Journey: 

The process starts with an initial assessment to thoroughly understand the origin of the ongoing 
symptoms.  
Following this initial assessment,a personalized rehabilitation plan will be developed to address 
your specific needs.  
 
Our Concussion rehabilitation service operates alongside our existing Return2Play Head Injury and 
Concussion service, ensuring direct liaison with our team of senior Doctors as required  
 

Accessing the Service:  

●​ Referral from a Return2Play doctor at your concussion clinic appointment  
●​ External referral from a Consultant or General Practitioner (GP) sent to: 

●​  support@melioramedical.co.uk 
 

 Scheduling an appointment: 

If you have been referred by a Return2Play clinician, our administrative team will contact you to 
assist with booking an appointment. Alternatively, you may use the links below or email 
support@melioramedical.co.uk 
 
Telehealth Appointment 
 Face to Face appointment: 48 Wimpole Street, London, W1G 8SF 
 

Appointment Access procedures: 

Once an appointment has been booked an email will be sent, detailing  the date and time, 
cancellation policy and instructions on how to access your online or face to face appointment.   
 
With the booking confirmation you will receive a link to a questionnaire which our therapists need 
completing within 24 hours of your appointment.  
 
For Telehealth Appointments: All telehealth appointments are carried out remotely via the same 
secure system we use for our head injury and concussion service. Prior to your appointment time, 
please click on the link provided in your confirmation  or reminder email, select the practitioner you 
are due to see and you will be directed to their virtual waiting room.   
 
 
 
 
 
 

 
 

https://www.return2play.org.uk/concussion_specialist_rehab_booking/
https://meliora-medical-group.uk2.cliniko.com/bookings?business_id=1772542640428949890
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Service payment structure 

Telehealth: 
 
Self-Fund option: This cost for an initial telehealth appointment is £75, with subsequent review 
appointments priced at £55.  Each appointment is billed directly to the pupil, parent or player.  
 
Face to Face: 
 
Self-fund option: The cost for an initial 60-minute face-to-face appointment is £200. Each 
appointment is billed directly to the pupil, parent or player.  
 
Telehealth and Face to Face - Private Medical Insurance:  
 
For both Telehealth and Face to face appointments, an option to supply your insurance information 
(requirements listed below) is available during the booking process, as we accept all major 
insurance companies 
 

Information required at time of booking:  

●​ Name  
●​ Email address (for booking confirmations and reminders)  
●​ Date of Birth  
●​ Address  

 

Insurance Information (if applicable): 

If you are utilising private medical insurance for service payment, the following information is 
required: 

●​ Insurance company  
●​ Full name on the policy  
●​ Date of birth  
●​ Address associated with the policy  
●​ Membership number  
●​ Authorisation number  

Failure to provide accurate and complete information will result in the full cost of the appointment 
being charged directly to the client. If you are using your insurance, please ensure you have 
received authorisation prior to booking 
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Company details:  
 
Company: Meliora Medical 
Address: 48 Wimpole Street, London, W1G 8SF 
Therapists name: Georgie Hall 

●​ AXA - GH02707 
●​ AVIVA - 6001726650 
●​ BUPA  80014673 
●​ Healix - PYCMELI000 
●​ CIGNA - 278033 
●​ WPA - 921348140 
●​ Vitality - Approved 
●​ CSP - 119406 
●​ HCPC - PH121000 

Cancellation/missed appointments (DNA’s) 

Cancellations made within 24 hours of the scheduled appointment, or missed appointments 
(DNA’s), will incur the full charge.  
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