
 

 

 

 

 

 

 

 

  

 

Instructions for 

Parents 

For more information please contact… 

Return2Play Head Office     HKRU Medical Team 

www.return2play.org.uk     e: medical@hkrugby.com  

e: admin@r2phk.com     t: (852) 2292 3202 

t: +44 (0)20 3773 1045 
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What is the Return2Play system? 
 

An injury management platform which allows organisations to record, communicate 

about and track injuries as well as document compliance with best practice. 
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What are parents able to do on the system? 
 

Parents can use the Return2Play system to do the following functions: 

 

1. Edit your child’s details and add additional email recipients 

 

2. Add teams that your child plays for 

 

3. Record an injury against your child 

 

4. Update an injury status, remove injuries that have been added in error and 

add notes to an injury 

 

For concussions: 

 

5. Add symptom logs 

 

6. Book a doctor’s appointment 

 

 

Overleaf are step-by-step guidelines on how to do each of the above processes.  
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1. Edit your child’s details and add additional 

email recipients. 
 

- Once logged in select the ‘My Children” tab and click on your child’s 

name.  This will take you through to the child’s homepage. 

 

- Once on the child’s homepage select the “My details” tab.  You can 

edit details on this page. 

 

 

- Additional recipients can be added to receive injury notifications.  

They will be informed when an injury occurs and when the playing 

status is updated. 
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2. Add teams that your child plays for. 

 

- Follow instructions in section 1 to gain access to the child’s account. 

 

- Select the “My Teams” (1) tab in the child’s account and click 

“Register a new organisation” (2). 
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3. Record an injury against your child. 

 

- Follow instructions in section 1 to gain access to the child’s account. 

 

- Select the “Injury History” (1) tab in the child’s account and click 

“Record a new injury”.  

 

- Follow the on-screen instructions. 
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4. Update an injury status, remove injuries that 

have been added in error and add a note. 
 

- Follow the instructions for “Recording an injury” to access the player’s 

‘Injury History’ tab.  

 

- Select ‘View Details’ for the injury you wish to edit the status of. 

 

Pllease note that parents are only able to delete injuries or edit the playing status of 

an injury if they were the user who logged the injury. If not, then please contact an 

administrator at your child’s organisation, or the Return2Play Team directly.  

- Select “Delete Injury” for injuries which were added in error.  

(If you wish to clear a player as fit to play please use “Edit Playing 

Status”) 

 

- Select “Edit Playing Status” to change what activities the player should 

be allowed to do. 

 

- This page can also be used to add notes to the injury. 
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5. Concussions: Add symptom log. 
 

- Once a concussion has been added a “to-do” list will appear on your 

homepage. 

 

- Select the “Record Symptoms” button and complete the on-screen 

form. 
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6. Concussions: Book an Appointment. 
 

- Once a concussion has been added a “to-do” list will appear on your 

homepage. 

 

- Select the “Book Appointment” button. 

 

 

 

- Select the doctor/clinic location you would like to use  
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- Full details of the clinic will appear on the screen.  Please contact the 

clinic direct to book an appointment.  Once the appointment has 

been booked please add the date and time so that the injury is linked 

to the chosen doctor’s Return2Play account. 

 

Cancelling an Appointment. 

 
- If you have an appointment booked a “Cancel appointment” button 

will appear in your to-do list. 

 

Please ensure you cancel the appointment directly with the clinic as 

well as cancelling on the Return2Play system. 


